Session D2:
Frafald og fastholdelse

Paper 22
Examining student perceptions of teaching and study environment
systematically to initiate retention initiatives

Program text
A survey study developed to systematically track students’ perception of teaching and study environment
longitudinal and correlate this retrospectively with their retention or dropout.

Abstract

University dropout and retention appears to be a continuing pertinent research area within the field of
educational science. However, systematic inquiries of dropout reasons are in short supply. Recent
international research on student success suggests a connection between dropout and students’ perceptions
of teaching and study environment. Therefore, we launch this project aiming at producing statistical
knowledge about correlations between student’s dropout and their perception of teaching and study
environment.

Based on a systematic literature review of in-school factors related to dropout, we have designed a survey-
and register study, that will systematically track students’ dropout rates and correlate them retrospectively
with the students’ longitudinal perception of teaching and study environment.

The project will run for three years and follow students with two yearly surveys and collection of register data
regarding their study progression (passed exams etc.).

The project is aimed at students at The Faculty of Humanities, University of Southern Denmark. In its first
round, the survey had a response rate of 54% among first-year students.

We wish to present and discuss preliminary findings from our literature review, survey development process
and the first survey round. Results from the latter includes students being overall happy with their studies
and having low dropout intensions (at this point in time). However, these students will (if they resemble the
previous years’ cohorts) end up with a significant dropout rate. Our longitudinal design will track if, when and
how dropout intentions and perception of teaching and study environment changes.

In the longer term survey results will be used to create specific retention initiatives and staff development
activities to increase the quality of the study programmes.

Authors
Eva Lykkegaard, SDU; Ane Qvortrup, SDU; Rie Troelsen, SDU

Literature
Parpala, A., & Lindblom-Yl&énne, S. (2012). Using a research instrument for developing quality at the
university. Quality in Higher Education, 18(3), 313-328.

Spady, W. G. (1970). Dropouts from higher education: An interdisciplinary review and synthesis.
Interchange, 1(1), 64-85.

Tinto, V. (1975). Dropout from higher education: A theoretical synthesis of recent research. Review of
educational research, 45(1), 89-125.

DUN Konferencen 2018 11-1



Tinto, V. (2000). Linking learning and leaving. Reworking the student departure puzzle, In J. M. Braxton
(Ed.), Reworking the Student Departure Puzzle, 81-94. Nashville: Vanderbilt University Press

Troelsen, R. (2011). Frafald pa de videregaende uddannelser—hvad ved vi om arsagerne?. Dansk
Universitetspsedagogisk Tidsskrift, 6(10), 37-44.

DUN Konferencen 2018 11—1



	Session D2: Frafald og fastholdelse

